
Notifications and How to Change Preferences 

1)​ Login to Parent Portal  *Use the link to route you to the portal 

2)​ Click the person icon in the top right corner 

 

3)​ Click Settings 

 

4)​ Click Contact Preferences 

 

5)​ Choose which number you would like to have 

contacted 

*This could be your work phone/cell phone/home 
phone 

6)​ You can also click the email button next to 

phone 

 

*This will allow you to receive email notifications in 
addition to voice/text 

7)​ You will then have the option to choose which 
kinds of messages you would like to receive.  

Examples: 
-Emergency 
-High Priority 
-Attendance 
-Behavior 
-General 

 
The district recommends receiving all alerts. This will ensure that you receive accurate notice of 

events, and are aware of any notifications or emergencies.  

 
 

https://ottawami.infinitecampus.org/campus/portal/parents/lowell.jsp

